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INTENSIVE CARE UNIT (ICU) 

PARKING + WAYFINDING 
ALL PARKING OPTIONS ARE FREE 
 
Address 
Chester County Hospital, 701 E. Marshall Street, West Chester, PA 19380 

 
Parking Information 
Free Valet or Drop-Off: Recommended for patients and anyone with limited mobility 

1. Enter campus where E. Marshall Street meets Montgomery Avenue. Follow signs for MAIN ENTRANCE. 
o If using the free VALET, leave your vehicle and keys 

with the valet. No tip is required or expected. 
o If dropping someone off, pull up to the door, drop 

off, and then follow the entry loop back out to SELF 
PARKING (directly across from the loop). 

2. Wayfinding assistance is available at the Information 
Desk in the KNAUER FAMILY LOBBY. 

 

SELF PARKING: 
Enter campus where E. Marshall Street meets Montgomery 
Avenue. Follow signs for MAIN ENTRANCE. 

1. Once on campus, turn right to access SELF PARKING. 
2. Park your car in any space in the parking lot or the 

garage. Once parked, follow the signs and covered walkway to MAIN ENTRANCE. 
3. Wayfinding assistance is available at the Information Desk in the KNAUER FAMILY LOBBY. 

 
Wayfinding Directions  
From the KNAUER FAMILY LOBBY, follow signs for the PAVILION ELEVATORS. 
  Ride the PAVILION ELEVATORS up to the FIRST FLOOR (1).  

Turn right, follow the signs the NORTH ELEVATORS. 
Ride the NORTH ELEVATORS to the THIRD FLOOR (3). 
Turn right, follow the signs CRITICAL CARE UNIT (CCU). 
Use the phone to gain entry. 
Ask for assistance at the nurses’ station.  

VALET  
Accessible at the MAIN ENTRANCE. 
 
Valet Hours: 
Weekdays at 5:30 AM-10 PM 
Weekends at 7 AM-10 PM 
 

After valet hours, a Security Officer can 
provide you with your keys and can escort 

you to your car. 
Call 610-431-5111 for assistance. 


